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SynerMed Corporate Fact Sheet

SynerMed, Inc.

As the original accountable care organization (ACO), SynerMed provides patients a
medical home by integrating physicians through advanced technology, evidence-based
medicine, streamlined workflow and management processes. SynerMed’s customized,
next-generation tools and services empower its partners to deliver efficient, cost-
effective and high-quality coordinated care to more than half a million healthcare
beneficiaries throughout the country. The largest Medicaid managed service
organization (MSO) in the country, SynerMed remains at the forefront of innovation
by anticipating, meeting and exceeding the needs of its clients, which include
independent physician associations (IPAs), medical groups, community clinics, third-
party administrators (TPAs), hospitals and employers.

EZ-Cap 4.1.1, SQL Server, Windows 2000 Platform, Terminal Server, Fax Server,
Report Server, Exchange Server, Redundant Systems, Disaster Protection, PGP,
Eligibility Manager 4.0, Virtual Examiner, Bowman Interface, Auth-Fax,
SynerMedConnect, a proprietary Electronic Medical Management System with
Provider Interface and e-consult network.

Managed care contracting, claims administration, SynerMed Insurance Services (SIS),
EDI services, utilization management, case management, quality management,
credentialing, financial management, management reporting, internet connectivity,
HIPAA compliance, management reporting, encounter data, eligibility processing,
pharmacy management, premium billing, ID cards, health plan contracting, provider
contracting and recruiting, risk sharing contracting, analysis and management,
insurance services, physician billing, health plan outsourcing, Medicaid and Medicare
managed care development, Medicaid and Medicare sales and retention, claims
clearinghouse and Union/Taft Hartley Plan Administration, physician marketing
assistance.

James Mason - President and Chief Operating Officer

Alicia Camacho, RN - Director of Medical Services

Marilyn Diaz, RN,BSN, CPHQ - Director of Health Services

Dan Gomez - Director of Provider Services

Paul Hernandez — Regional Director, San Diego

Darren Mclachlan - Director of Finance and Information Technology
Sheryl Reese - Director of Claims

Peter Winston - Executive Director, EHS

Gina Zwick - Director of Provider Development
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